Three Approaches to Serving Families

Professional:  

Prescribe solutions or cures for the family problem because they know best and make decisions for the family without consulting the family.   Professionals do “TO” the family.

Family-Involved:

The family is consulted about what they want, then the professionals design goals and interventions and let the family choose the ones that they want.  These professionals do “FOR” the family.  They often work harder than the family does.
Family-Centered:

The family is always present and active in making the plan.  They are asked what they want to see change and how they want to change.  The professional is a member of the team and negotiates adjustments to the plan if necessary or provides additional ideas or resources.   The family is seen as the experts on their own family.  Nothing is done “TO” or “FOR” the family, but always “WITH” the family.
